
ETV HOTLINE: 877-268-4063 (press the number that corresponds to the region you are trying to reach) 

Lead ETV Coordinator - Jennifer Guerra: Jennifer.guerra@bcfs.net (832) 247-4655 

Regions 1, 2, 9, 10 & 11 - Alejandra Quezada: AQ0917@bcfs.net (210) 240-6573 

Regions 4, 5, 6, URM & Out of State - Elizabeth Solis: ES0912@bcfs.net (469) 834-6858 

Regions 7 & 8 (A-Mi) - Rachel Nelson: RN0517@bcfs.net (210) 332-8521 

Regions 3 & 8 (Mo-Z) - Sarah Humphrey: SH1216@bcfs.net (210) 449-8458 

 

  

NOTE: Accepting loans can potentially prevent you from being ETV eligible! 

As a need-based scholarship, ETV is calculated using both the school’s Cost of 

Attendance and the amount of financial aid received by the student. 

Tip Sheet for Locating Financial Aid Award Document 

1. Go to your school’s main website 

2. Select student view 

3. Locate a link to your student portal  

4. Log in to your student portal using information provided by the school 

5. Find Financial Aid section  
Each portal is different, so this section may be called Billing Information, Tuition, Fiscal Services etc. 
 

6. Click on Financial Aid for the current school year 
If you have trouble doing this, call or email your school’s financial aid office to have someone assist you 

in locating a finalized award. 

 

7. Take a screenshot or print out an image of the Award Summary for the 

account that shows which awards have been accepted or declined. This 

should include your NAME* and SCHOOL YEAR.  
If this portion is not yet finalized, submit your decisions on the awards and proceed once they are no 

longer editable.  
*If you are unable to provide your name on the document, please include your full name in the 

message to your coordinator to indicate ownership of the document. 

 

8. Email a screenshot, picture or scanned image of the document to your 

ETV Coordinator.  
Documents can also be faxed to 210-208-5605 
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Example of Acceptable Financial Aid Award Document: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Joseph Gladstone  
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